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September 5, 2024 


Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 


With Reference to: Comment on Docket No. 24-240 — Proposed Modifications to the 900MHz 
ISM Band 


Dear Commissioners, 


Cardinal Health appreciates the opportunity to respond to the NextNav Petition for Rulemaking 
regarding proposed modifications to the 900MHz ISM Band. Cardinal Health utilizes Radio 
Frequency Identification (RFID) tracking to ensure patient safety by enabling delivery of the 
right supplies to the right place at the right time. Most importantly, RFID tracking detects and 
prevents use of expired or recalled medical products. We are concerned that granting NextNav’s 
petition would have major implications for global medical and pharmaceutical supply chains. 


Cardinal Health is a distributor of pharmaceuticals, a global manufacturer and distributor of 
medical and laboratory products, and a provider of performance and data solutions for health 
care facilities. With more than 50 years in business, operations in more than 30 countries, and 
approximately 46,500 employees globally, Cardinal Health is essential to care. We serve: 

e roughly 90% of U.S. hospitals; 

e more than 29,000 U.S. pharmacies; 

e more than 3.4 million U.S. patients with more than 46,000 home healthcare products; 

e more than 6,200 U.S. labs with nearly 51,000 laboratory products; and 

e more than 10,000 specialty physician offices and clinics. 


RFID technology facilitates the functionality of countless healthcare applications. For example, 
it allows applications to improve patient safety, manage surgical instruments, support staff and 
patient workflow, automate replenishment and billing, authenticate quality and sterilization 
processes, manage medical equipment location, and automate supply chain management. 
Cardinal Health deploys RFID technology within our WaveMark business and distribution and 
manufacturing facilities. 


WaveMark 

As a digitally automated clinical supply chain solution, Cardinal Health WaveMark™ Solutions 
leverages predictive modeling and automated inventory management — coupled with expert 
support services — to empower health systems' clinical and supply chain teams to optimize 
clinical workflows and improve efficiency. With WaveMark offerings in operating rooms, 
procedural labs, clinical labs and nursing units, hospitals gain enterprise visibility of their supply 
chain to support product availability, optimize clinical workflows, improve financial 
performance, and enhance patient safety. Using barcodes combined with RFID technology, 
WaveMark links product usage to the patient record at the moment of care, providing both 
inventory documentation and real-time product level insights to help protect patients from 
recalled or expired products. 


Awarding the NextNav Petition would cripple traceability of tens of millions of critical medical 
products used annually across the United States. Cardinal Health’s WaveMark system tracks over 
one million different product SKUs from 11,000 different medical product manufacturers in use 
at thousands of U.S.-based hospitals. In 2023 alone, WaveMark’s RFID tracking captured over 
447,000 expiring products on-the-shelf at U.S. hospitals, which prevented usage that would have 
put patient safety at risk. 


From an economic perspective, the optimization of supply chains in healthcare — which is 
enabled by RFID tracking much more precisely and efficiently than any other technology — is 
currently reducing $27.5B USD of unnecessary healthcare spending, thereby reducing waste 
(and environmental impact thereof) as well as easing the costs of healthcare. 


Supply Chain Management and Distribution 


Cardinal Health also deploys RFID technology in a variety of other settings across our 
enterprise: 


Specialty Pharmaceutical Consignment 

Cardinal Health’s consignment program helps ensure critical specialty medications are available 
when patients need them. This program bolsters access to specialty medications for clinically 
vulnerable patients as they require it. The program uses RFID technology to manage product 
recalls, expiration dates, and regulatory compliance, demonstrating another critical component to 
patient care and outcomes. 


Presource® Procedural Packs and Solutions 

Presource® Solutions offers reliable and quality medical procedure packs across the continuum 
of care. Producing more than 190,000 standard and 75,000 custom packs per day, this business 
segment uses RFID in the facility that picks and packages the surgical kits. 


Medical Supply Distribution 

Cardinal Health™ 3PL Services in our Medical Segment offers solutions for the unique handling 
of critical medical products and utilizes RFID to track these essential products across the supply 
chain. 


At-Home Solutions 

Cardinal Health at-Home Solutions (AHS) plays an instrumental role in providing patients and 
caregivers critical tools they need for care in the home. AHS provides home medical supplies to 
patients, home medical equipment suppliers, home health agencies, and hospice teams, shipping 
more than 5 million packages each year. AHS’ common carrier utilizes RFID tags embedded in 
shipping labels, to track the large volume of packages shipped from AHS’ distribution centers to 
ensure critical medical supplies are delivered in a timely and efficient manner. 


Granting the NextNav petition would significantly impact RFID operations. Further, in 
healthcare, patients that rely on these applications would be jeopardized due to NextNav’s desire 
to take precedence over RFID and claim priority to the FCC. Therefore, we respectfully 
request that the NextNav Rulemaking petition should be denied due to the extensive 
negative impacts on RFID deployments and on supply chain resilience across multiple 
sectors and the detrimental effect on many companies. 


Cardinal Health values and prioritizes patient safety above all else. We look forward to working 
with the FCC as the agency navigates this matter. Proceeding with the NextNav petition would 
not only endanger that safety and reliability across the healthcare system, it would also harm 
industries across the globe that utilize RFID tags and tracking to contribute to a resilient supply 
chain. 


Sincerely, 


Riber Me Gudd 


Rebecca McGrath 
Senior Vice President, Government Relations 


